
Advisor service team
Telephonic  

May 2024

We would like to introduce you to the advisor service team, who will be on hand to assist you with all your 
servicing needs ranging from queries through to requests for information. 

Zanele Magudulela 
Manager 
adviser.service@ninetyone.com 
0860 444 487

Siyavuya Felemu 
Advisor Liaison Consultant 
adviser.service@ninetyone.com 
0860 444 487

Lerato Pooe 
Advisor Liaison Consultant 
adviser.service@ninetyone.com 
0860 444 487

Sikhanyisiwe Ngubane 
Advisor Liaison Consultant 
adviser.service@ninetyone.com 
0860 444 487

Mitch Stillies  
Advisor Liaison Consultant 
adviser.service@ninetyone.com 
0860 444 487

Sumashen Govender 
Supporting Team Leader 
adviser.service@ninetyone.com 
0860 444 487

Submission of instructions
We encourage use of web forms for submission as the validation rules in place result in a reduction in 
errors and delays. Alternatively, please submit documents using Web Indexing via your web login, or email 
or fax using the details below. 

Please note: instructions and documentation should only be emailed to the email addresses below.  
Any instructions emailed directly to a Ninety One investment consultant will not be processed.

Ninety One SA (Pty) Ltd and Ninety One Investment Platform (Pty) Ltd are authorised financial services providers. 

Email instructions Fax instructions

Investment Platform (LISP) IPinstructions@ninetyoneadmin.com 0861 500 300

Local Direct Unit Trusts UTinstructions@ninetyoneadmin.com 0861 500 100

Offshore UT (Guernsey) 0861 969 666

Offshore UT (Luxembourg) 0861 500 900


